
 
 
Intern E-commerce Specialist Trainee  
Pacifiko.com is an e-commerce start-up looking to provide first class online shopping experience to customers in Guatemala and rest 
of Central America. We are building the largest e-commerce platform in the region, using technology and operations to scale. We 
have an ambitious growth plan to deliver value to customers throughout the region. For more information, here is what the Press 
says about us: PrensaLibre, Guatemala.com, Forbes Centroamerica, ElPeriodico. 
 
Pacifiko.com CEO worked at Amazon for more than five years leading international expansion initiatives in Mexico, Australia, and 
Middle East. Prior to Amazon he worked at Google, Tigo, and KPMG. He obtained his MBA at Massachusetts Institute of Technology. 
 
We are looking for a data driven, customer-obsessed, hands on candidate to join our team. As an Intern for E-commerce Specialist 
program you will gain experience in all areas of driving an e-commerce business including vendor management, in-stock 
management, and online marketing roles. If successful, you will get a full time offer after graduation.    
 
You will work with selected vendors and categories to help drive growth and help deliver a best-in-class customer experience on 
Pacifiko.com, while facilitating business relationships with some of Pacifiko's most important brands and products.  
 
You will be responsible for looking after brands and categories, contributing to improvements in the user experience for customers, 
and creating detailed weekly reports on performance. You’ll lead presentations and planning sessions with vendors and internal 
team, and act as the main point of contact for them. You will also provide support to drive category revenue growth through 
detailed analysis of business inefficiencies and identifying solutions; proposing changes to operational processes; driving a high 
standard in customer satisfaction; ensuring high-quality product detail pages; and making recommendations for effective marketing 
campaigns. 
 
To achieve success in this role, you will have strong analytical skills as well as relationship management and organizational skills. You 
will also be comfortable picking up new technologies. You'll be an analytics expert, identifying problem areas and then creating plans 
to find resolutions, with the ability to pick up new skills quickly. You'll have strong communication skills and a proven track record of 
building positive working relationships. 
 
Trainees will get experience in the following functions: vendor management, in-stock management, and online marketing. Tasks 
associated with these functions include: 
 
- Vendor management: help growing selection of products to sell on Pacifiko.com, onboarding new vendors, identifying and 

resolving pricing issues, growing the business 
- In-stock management: tracking purchase orders, investigating late deliveries, resolving order rejections, working with vendors 

on purchase orders, training vendors to drive operational excellence, forecast inventory demand, maintain healthy inventory 
- Online marketing: improving product page data, developing marketing and merchandising plans, improving customer 

experience onsite, helping generating traffic and sales 
 
BASIC QUALIFICATIONS 
- In last year of university, with availability to work at least part time (20 hours per week) 
- Fluency in Spanish and English 
- Strong quantitative skills for data driven decisions, attention to detail 
- Exceptional interpersonal and communication (verbal and written) skills 
- Planning, prioritization, and time-management skills 
- Interested in e-commerce and customer obsessed 
- Interested in learning, owning key deliverables and making them happen   
 
PREFERRED QUALIFICATIONS 
- Work experience 
- Demonstrated ability to deliver results in a fast-paced environment  
- Passion to build and experiment  
 
You will get to work with interesting colleagues, learn, and make history.   
 
If interested, please send your CV to rh@pacifiko.com 


