
 
 
In-stock Manager / Supply Chain and Inventory Management – Pacifiko.com 
 
Pacifiko.com is an e-commerce start-up looking to provide first class online shopping experience to customers in Guatemala and rest 
of Central America. We are building the largest e-commerce platform in the region, using technology and operations to scale. We 
have an ambitious growth plan to deliver value to customers throughout the region. For more information, here is what the Press 
says about us: PrensaLibre, Guatemala.com, Forbes Centroamerica, ElPeriodico. 
 
Pacifiko.com CEO worked at Amazon for more than five years leading international expansion initiatives in Mexico, Australia, and 
Middle East. Prior to Amazon he worked at Google, Tigo, and KPMG. He obtained his MBA at Massachusetts Institute of Technology. 
 
We are looking for a data driven, customer-obsessed, hands on candidate to join our team. As a Supply Chain and Inventory 
Manager you will be responsible to drive operational efficiencies and own the inventory management of our product portfolio.   
 
Pacifiko.com is looking for talented people with supply chain management and optimization experience. We are looking for 
candidates with passion for innovation, process simplification, large-scale impact, and operational improvements with a strong 
entrepreneurial spirit, able to manage multiple projects and cooperate with stakeholders, planning, prioritizing and delegating 
appropriate tasks. 
 
As an In-stock Manager, you will focus on delivering improvements the entire supply chain at Pacifiko, partnering with vendors and 
various functional teams and individuals at all levels of Pacifiko to improve internal and external processes while continuously 
improving operational metrics. You will own the relationship of various business categories and related long-term supply chain 
optimization goals, with the aim of reducing our overall cost to serve, contributing to the growth and scale of the category and to 
maximize the service level for our customers. 
 
In order to be successful in this position, you need to be comfortable driving business decisions in a high pressure and often 
ambiguous work environment, challenging the status quo to improve existing processes and customer experience. 
 
BASIC QUALIFICATIONS 
- University degree or certificate of completion of studies in Engineering, Business, Economics, Math, or similar 
- Fluency in Spanish and English 
- Strong quantitative skills for data driven decisions, attention to detail 
- Exceptional interpersonal and communication (verbal and written) skills 
- Planning, prioritization, and time-management skills 
- Ability to work with large data sets 
- Highly analytical, flexible, action and results oriented, self-starter, comfortable with computer databases and tools 
- Interested in e-commerce and customer obsessed 
- Interested in learning, owning key deliverables, and making them happen   
 
PREFERRED QUALIFICATIONS 
- Work experience in a competitive environment  
- Demonstrated ability to deliver results in a fast-paced environment  
- Passion to build and drive operational improvements   
 
We offer competitive compensation, you will get to work with interesting colleagues, learn, and make history.   
 
If interested, please send your CV to rh@pacifiko.com 


